Reputation Tracker - January 2018

Aberdeenshire
COUNCIL A

SATISFACTION

| am satisfied with the ‘
services provided. .

The Council is efficient .,
and well run. il

7 \

The Council services are
value for money.

| would speak highly of .’
Aberdeenshire Council. -:

The Council takes account
of residents’ views.
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CUSTOMER CARE

V 17,319

Total number of calls

1 6,534(95.47%) ()

Number of calls resolved at first point of contact
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FEEDBACK COMPLAINTS/COMPLIMENTS

SOCIAL MEDIA / 112 338 182 ‘

TOp Posts FACEBOOK Complaints received.
@ SEEN BY 40,725

With Christmas just a distant memory, most of us will have packed 49 53 45‘
away all of our decorations for another year. Our Landscape Services

team will be heading out to tidy up graveyards across Aberdeenshire
from the beginning of next month...

SEEN BY 37,600

Registrations for primary one in Aberdeenshire will open shortly. If 97 337 166 ‘

Compliments received.

your child's fifth birthday is between March 1 2018 and February
28 2019, you can register them in January 2018 to start attending

school in August 2018... Complaints completed and closed.
SEEN BY 34,493

If you come across potholes on any of our roads, please

help us get to them quicker by reporting them. Please call 61 295 108
the roads team on 03456 081205 or use our online reporting

tool... Number of complaints resolved at level one.

TWITTER in JANUARY ye& 580

We TWEETED 144 times from
@aberdeenshire which made
28k Impressions*

* Impressions: Times a user is served a Tweet in timeline or search results

Number of complaints resolved at level two.
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