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FEEDBACK

COMPLAINTS/COMPLIMENTS

SOCIAL MEDIA /

Top Posts FACEBOOK
@ SEEN BY 38,748

While our Roads team will be working round the clock to make
travel possible throughout the winter, could you help in your local
community? We have 1400 grit bins located across Aberdeenshire
to allow residents to help themselves. If you feel your area would
benefit from one....

@ SEEN BY 25,837

Did you know that you can go online to request to have your grit
bin filled up? Go to this page ...

SEEN BY 24,780

Our lovely, hardworking, gritter drivers were out in force
this morning. More than 150 people manned 100 vehicles
across the Shire to spread that grit to keep the traffic
moving...

TWITTER in DECEMBER

We TWEETED 109 times from
@aberdeenshire which made
307k Impressions*

* Impressions: Times a user is served a Tweet in timeline or search results

114 112 338

Complaints received.

35 49 S3 ‘

Compliments received.

123 97 337

Complaints completed and closed.

76 61 295 ‘

Number of complaints resolved at level one.

47 36 82 ‘

Number of complaints resolved at level two.
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