Reputation Tracker - June 2017

Aberdeenshire
COUNCIL A

SATISFACTION

| am satisfied with the
services provided.

The Council is efficient
and well run.

The Council services are
value for money.

| would speak highly of
Aberdeenshire Council.

The Council takes account
of residents’ views.
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CUSTOMER CARE

Q19,509

Total number of calls

1 7,81 6(91.32%)

Number of calls resolved at first point of

contact
MEDIA COVERAGE
% Articles
VERY + ....... 32 V“ EanirieS
+ 74 VERY + ....... 0
NEUTRAL ... 144 ol 6
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VERY - ........ 0 S 8
VERY - . 0




FEEDBACK COMPLAINTS/COMPLIMENTS

SOCIAL MEDIA / o5 108 s ‘

Complaints received.

Top Posts FACEBOOK n
SEEN BY 36,648 yoe ‘

It's the first day of the school holidays tomorrow and Peterhead
is ready to open its doors to some unusual visitors who will be Compliments received.
staying over the next month! Here's a sneak peek...

@ SEEN BY 29,081
A long time ago, in a galaxy not so far away, the Invasion 109 117 118 ‘

exhibition at Arbuthnot Museum in Peterhead opened....

Complaints completed and closed.

@ SEEN BY 26,862

Have you ever wanted to come face-to-face with the
creature from Alien? Then prepare to be enthralled with a 81 76 80 ‘

new out-of-this-world exhibition coming to Aberdeenshire

next month... .
Number of complaints resolved at level one.

TWITTER in MAY 28 71 38‘

We TWEETED 242 times from Number of complaints resolved at level two.

@aberdeenshire which made
M *

195k Impressions Aor 17 Viay 17 un 17

* Impressions: Times a user is served a Tweet in timeline or search results




SATISFACTION - Services Reputation Tracker - June 2017

OVERALL VERY QUITE NEITHER/NOR QUITE VERY
SATISFACTION SATISFIED SATISFIED DISSATISFIED DISSATISFIED
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Local Schools




