Reputation Tracker - September 2017
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SATISFACTION

| am satisfied with the *
services provided. l

The Council is efficient /l\)i
and well run. LT
7 \

The Council services are
value for money.

| would speak highly of .’.
Aberdeenshire Council. .-

The Council takes account
of residents’ views.
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CUSTOMER CARE
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Total number of calls
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Number of calls resolved at first point of
contact
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FEEDBACK COMPLAINTS/COMPLIMENTS

SOCIALMEDIA / o 130 i ‘

Complaints received.

Top Posts FACEBOOK n

SEEN BY 29,914 & 420

Round four of our capacity grants scheme is now open and . .
we're looking for applications from groups and individuals Compliments received.
across Aberdeenshire...

@ SEEN BY 22,375 ‘
126 104 167

*xxYPDATE*****This closure has been delayed****It will

now start on Monday 25th September**** Part of the B979
Netherley Road will be closed for five days for essential Complaints completed and closed.
resurfacing work to be completed...

@ SEEN BY 13,354
A Flood Protection Scheme for Stonehaven has been legally 82 60 95 ‘

confirmed, meaning engineers can proceed to tender for

the £16million of works to be carried out in the town...
Number of complaints resolved at level one.

TWITTER in SEPTEMBER yoe ‘

We TWEETED 371 times from
@aberdeenshire which made
247.7k Impressions*

* Impressions: Times a user is served a Tweet in timeline or search results

Number of complaints resolved at level two.
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SATISFACTION - Services Reputation Tracker - September 2017

OVERALL VERY QUITE NEITHER/NOR QUITE VERY
SATISFACTION SATISFIED SATISFIED DISSATISFIED DISSATISFIED
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